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MEMBER RESOURCES

On the Move
Mark Burgard has joined IntApp as Director of Client Relations.

Debra Baker, Esq., has joined Legal Vendor Strategies as 
a principal. Her addition coincides with the change of the 
company’s name to Legal Vertical Strategies (LVS).

Catherine Cook-Holmes, Leigh-Anne Levinski and Robert 
Wakeley have joined eMag Solutions in the roles of sales 
executives, and eMag has hired Rupen Patel as the company’s 
new vice president of software engineering.

Richard Ferrer and Cathy Peterson have joined Traveling 
Coaches as Account Executives, and Ashley Taylor has joined as 
Marketing Coordinator.

Steven Hatch of mindSHIFT Technologies, Inc. will now 
serve as Senior Director - Enterprise Accounts, developing the 
organization’s Legal Professional IT Services Group in select 
law firms.

Gayle O’Connor has joined TutorPro Ltd. as Director of 
North American Sales.  From her base in California, Gayle will 
spearhead the company’s U.S. sales and marketing efforts.

Jeffrey Roach was recently named President of EncoreTech, 
Inc., where he will provide overall strategic guidance at and have 
direct responsibility for the sales and marketing efforts.

Barry Solomon has been appointed Chief Marketing Officer of 
Microsystems, a new position for the company.

Ted Tabah has joined Swerdlove Consulting as a Consultant.

Jeff Tefelske has recently joined AMS Legal to lead their new 
corporate legal division.

Steve Vogeltanz was named Vice President of Sales of Exterro, Inc.

Christine Vorderer has been appointed Vice President, Client 
Services of Microsystems.

Alan Wilbur has joined DiscoverReady LLC as Director of the 
company’s new Ringtail Practice Group.

Ray Zwiefelhofer has been named Executive Vice President of 
World Software Corporation.

 

THOMAS M. KOULOPOULOS is the founder of Delphi Group, a 

20-year-old Boston-based thought leadership firm providing advice 

on leading edge technologies to global 2000 organizations and 

government. He sold Delphi to Perot Systems in 2004 and today serves 

as Managing Director of a global innovation lab.

Named one of the industry’s most influential information 

management consultants by InformationWeek magazine, Tom 

is recognized as an authority on the implications of information 

technology on global organizations, with articles and market insights 

appearing frequently in national and international print and broadcast 

media such as BusinessWeek, the Wall Street Journal, Forbes, The 

Economist, CNBC, CNN and NPR.

As the author of seven books, Tom has drawn wide praise from 

luminaries such as Peter Drucker, Dee Hock, and Tom Peters, who called 

his writing, “a brilliant vision of where we must take our enterprises to 

survive and thrive.” According to Peter Drucker, Koulopoulos’ writing 

“makes you question not only the way you run your business but the 

way you run yourself.” 
Tom has also been an adjunct professor at the Boston College 

Wallace E. Carroll Graduate School of Management and a guest lecturer 

at the Boston University School of management and Harvard University.

In selecting Tom, our Conference Co-Chairs Michele Gossmeyer 

and Maureen Babcock note that Tom has solid credentials, a strong 

technology background and an incredible enthusiasm for our 

organization and how well it fits with his strengths. Tom talks a lot 

about innovation in service organizations struggling with limited 

resources, and the cultural issues connected with implementing and 

dealing with technologies. 

One more reason to make your plans to attend ILTA ‘09.
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